
Action Taken report – Academic year 2020-21 

 

(A) STUDENTS’ FEEDBACK FOR THE COLLEGE AND FACULTY 

 

S.NO CRITERIA FEEDBACK RECOMMENDATIONS/ACTION 

TAKEN 

1. Faculty completes 

the course in time 

 More than 40% of 

students from 

various courses 

strongly agree that 

the faculty 

completes course in 

time. 

 On an average 

about 12% students 

are neutral about 

the question in each 

course. 

 A very small 

proportion of 

students i.e. 3-4% 

strongly disagree 

that the faculty 

completes course in 

time. 

 

 The college time table is made 

before the start of the academic 

session and is uploaded on the 

college website so that teachers and 

students can follow it regularly from 

the beginning of the session to 

complete their courses in time. 

 Feedback reports were 

forwarded to the TICs of each 

department. 

 Departments where students 

strongly disagree with timely 

curriculum completion were 

required to identify the reasons and 

resolve them. 

 

2. Overall quality of 

teaching learning 

process 

 More than 40% of 

students are 

strongly satisfied 

with the overall 

teaching learning 

process. 

 An average of 

about 25% are 

neutral about the 

question. 

 A small proportion 

of students i.e. 8% 

in BMS, 11% in 

Hindi, 12% in 

History, 8% in 

Computer Science, 

 IQAC suggested that TICs of 

each department should assess the 

teaching pedagogy adopted by the 

faculty members. 

 TICs were also advised to find 

out the students’ needs and 

requirements from the teachers so 

that the gap could be bridged. 

 Departments where students 

are strongly dissatisfied with the 

teaching learning process, were 

advised to have a separate meeting 

to know the flaws and gaps in their 

teaching process. 



6% in Mathematics 

and 9% in BA 

Program strongly 

disagree that they 

are satisfied with 

the overall teaching 

learning process. 

 

 Faculty members were 

requested to make use of both audio 

visual mode in their teaching. 

3. Regularity and 

punctuality of 

teachers 

 More than 40% of 

students strongly 

agreed that 

teachers are 

punctual about 

their classes. 

 A small 

proportion of 

students (8-9%) 

disagree that the 

teachers are 

punctual about 

their classes. 

 

 Time tables are provided well 

in advance to both teachers and 

students. 

 The college ensures that 

regular classes are conducted by the 

teachers and the same is also 

ensured through the attendance 

records which are submitted at 

month end by them. 

 Reasons for non-punctuality 

were identified and rectified. 

4. Timely feedback is 

given to students 

for improving 

their performance 

 A very large 

proportion of 

students in each 

course either 

strongly agree or 

agree that they 

receive feedback 

in time to 

improve. 

 A small 

proportion of 

students (6-9%) 

in a few courses 

disagree that they 

receive feedback 

in time that helps 

them to improve. 

 

 Evaluation and assessment 

process is fructified only when 

students learn from their mistakes 

and improve for future assessments. 

All teachers are expected to give 

timely feedback to the students 

relating to their mistakes. 

 Although feedback could be 

sporadic and unstructured, Faculty 

members were advised to make 

feedback mechanism a more 

structured and regular feature. 



5. Satisfaction with 

the quality of 

online teaching 

 A large 

proportion of 

students in each 

course strongly 

agree that the 

quality of online 

classes are 

satisfactory. 

 Some proportion 

of students either 

disagree or 

strongly disagree 

that quality of 

online classes is 

satisfactory. 

 Conducting of online classes 

in itself is a very challenging job for 

faculty members as it is a different 

platform, mode and technology 

based teaching. 

 To imbibe and enhance the 

proficiency of teachers in being 

comfortable with the online 

platforms and applications, an in-

house FDP was conducted. 

 Faculty members were 

advised to take sessions with both 

audio and visual modes. 

 Primarily for practical and 

numerical based classes where 

usage of writing board becomes 

imperative, a workshop was 

conducted to apprise the faculty 

members with various tools and 

gadgets such as pen tablet, use of 

stylus etc. that can be used for 

writing in online classes. 

6. Encouragement by 

teachers to 

participate in 

extracurricular 

activities 

 On an average, a 

large proportion of 

students in each 

course agree that 

teachers make an 

effort to promote 

extra-curricular 

activities. 

 A small proportion 

of students in each 

course either 

disagree or strongly 

disagree that 

participation in 

extra curricular 

activities is not 

encouraged by 

faculty members 

 College has a diversity of 

cells, societies and committees 

which cater to different areas of 

interest such as dance, painting, 

theatre, entrepreneurship, start -ups, 

music, photography etc. 

 Besides these, various sports 

activities are also carried out in the 

college. Each society carries out 

orientation programs at the 

beginning of the academic session 

to ensure larger participation of 

students in these activities. 

 In this direction, during 

orientation programs departments 

encourage representatives from the 

societies to introduce themselves 

and persuade students to be a part of 

such society or cell. 

7. Curriculum is able 

to enhance critical 

thinking and 

 More than half of 

students in each 

course either 

 The college follows a 

designated curriculum by 

University of Delhi. This syllabus is 



subject specific 

skills. 

agree or strongly 

agree that the 

course curriculum 

is able to develop 

subject specific 

skills. 

 An average of 

about 23% of 

students in each 

course are neutral 

about the 

question. 

 A small 

proportion of 

students in each 

course either 

disagree or 

strongly disagree 

that the 

curriculum is able 

to develop subject 

specific skills. 

About 10% of 

students in 

History and 5% in 

Computer 

Science disagree 

with the question. 

 

subject to revisions only at 

university level. 

 Representatives from the 

college place the suggestions and 

concerns of the students in course 

revision meetings. 

 Few papers are supplemented 

with practical sessions so as to 

enhance practical skills as well 

related to the subject. 

8. Feedback about 

college library 

 More than 50% 

Students agree 

that college 

provides easy 

access to reading 

material while 

only 5% disagree 

with it. 

 On an average, 

60% Students 

agree that 

college library 

provides reading 

material 

according to the 

 Each department is provided 

with a dedicated library 

budget so as to assess and 

purchase department specific 

books and cater to student and 

faculty requirements. 

 The committee recommended 

to have a dedicated area for 

accessing e -resources. 

 Library assesses on a regular 

interval, the need of the books 

both text and reference and 

ensures their availability. 

 



prescribed 

syllabus, while 

6% disagree with 

it. 

 50% Students 

agree that 

college library is 

equipped with 

latest e-journals 

and e-books 

while only 8% 

disagree with it. 

 

 

9. Feedback about 

college 

infrastructure 

 60% of the students 

agree that college 

washrooms are 

clean, hygienic and 

have water supply, 

while 5% disagree 

with it. 

 More than 50% 

students agree, that 

college canteen and 

girls common room 

are clean and up to 

the usual standards, 

while 6% disagree 

with it. 

 About 60% 

students on an 

average agree that 

college provides up 

to a standard labs 

and internet 

services, while 4% 

disagree with it. 

 The sanitation staff has been 

instructed to carry out regular 

cleaning of all washrooms and at 

timely intervals during the day. A 

cleaning schedule for the same is 

also put up for their accountability.  

 The canteen staff has been 

instructed to clean canteen at regular 

intervals during the day so as to 

ensure hygienic delivery of food. 

They were also requested to 

minimize wastage of food. The 

college infrastructure has been 

advised to put up dustbins in front of 

the canteen with proper colour 

coding so that dry and wet food 

waste can be segregated. The staff 

needs to be trained that food waste 

should not be mixed with plastic or 

any other waste. The college also 

recommends an awareness session 

of students and staff for waste 

segregation by our collaborating 

NGO. 

 The sanitation staff has been 

instructed to ensure timely cleaning 

of Girls common room during the 

day. Sanitary napkins dispensing 

machines have been placed in the 

Girls Common Room. 



 In order to uplift the quality of 

labs and classrooms, the college has 

recommended the installation of 

speakers and interactive boards in 

some rooms to improve audio-

visual teaching and ICT enabled 

learning. 

 To address the issues arising 

out of internet speed and 

connectivity, the college has 

approved two more internet 

connections for the buildings which 

will also help the current mode of 

online teaching during the 

pandemic.  

10. Feedback about 

college 

administration 

 About 50% of the 

students agree that 

college provides 

satisfactory 

placement services, 

while 9% disagree 

with it. 

 11% students feel 

that the college 

does not provide 

placement 

guidance and 

career counselling 

while 36% agree 

with it. 

 Only 4% students 

feel that the college 

does not have an 

efficient grievance 

redressal 

mechanism while 

38% agree with it. 

 70%   students are 

satisfied with the 

college 

administration 

while only 6% 

students are 

dissatisfied. 

 The Placement Cell of the 

college is encouraged to conduct 

counselling sessions, talks, and 

seminars for students so that the 

students have greater knowledge 

about their career options.  

 The Departments of the 

college are asked to make their 

students more aware about the 

grievance redressal mechanism and 

committee in the college. The 

names and numbers of the same are 

also displayed on the college 

website and near the staff room so 

that the students can contact the 

respective teachers in times of need. 

 Along with the redressal 

mechanism available to students, 

the college also has counsellors 

from the psychology faculty for 

specific mental and emotional 

support. 

 The college is satisfied with 

the increasing and continuous 

support provided by the college 

administration in the conduct of 

routine and specialized tasks as well 

as for student specific matters. The 

college also recommends conduct of 

special capacity building workshops 



 70% students agree 

that college 

promotes extra-

curricular 

activities, while 4% 

disagree with it. 

 50% students agree 

that college 

provides 

satisfactory sports 

facilities, while 7% 

students are 

dissatisfied with 

the sports facilities 

 

and sessions for the administrative 

tasks to increase efficiency in their 

dealings. 

 The number of student 

societies can be increased and their 

induction processes should be 

diversified so that more students are 

able to benefit from and participate 

in extracurricular activities. 

 Sports faculty took note and 

mentioned that they would keep this 

in mind while preparing the activity 

calendar in the next academic year. 

We can reach out to more students 

by organizing some competitions so 

that Sports talent in the college can 

be identified apart from students 

who are admitted through sports 

quota. 

 

 


